NSG Group 
ROLE PROFILE
	
	
	

	1.
	JOB TITLE: UK Wholesale Senior Warehouse Operative
	      JOB HOLDER:    TBC

	
	
	

	
	REPORTS TO: Regional Manager/Supervisor
	       BUSINESS:      AGR UK & I

	
	

	
	DATE:   Revision, March 2022

	
	

	
	APPROVED:
	
	Job Holder
	
	Manager

	
	

	
	
	

	2.
	JOB PURPOSE

	
	

	
	To support the Regional Manager of the Wholesale Branch in achieving the highest standards of business performance and to organise the daily operational activities required. The Senior Warehouse Operative will also be expected to work collaboratively with the Supervisor.
Although predominantly performing standard operatives’ responsibilities, they will be expected to support with leadership alongside the Managerial team.

	
	

	
	

	
	
	

	3.
	DIMENSIONS

	
	

	
	The role will work within the UK AGR Operations function, reporting to the UKW Regional Manager & Supervisor for that region.
Responsible for maintaining agreed SLA’s levels to our customers and agreed internal KPI’s

	
	

	
	
	

	4.
	ORGANISATION CHART 

	
	 SHAPE  \* MERGEFORMAT 





	

	
	
	

	5.
	PRINCIPAL ACCOUNTABILITIES

	
	

	
	KEY Daily Activities include:


	
	· Organising Daily plans/rotas

· Responding to customer queries, phone/email 

· Goods in process from Redditch

· Nil Stock customer notifications

· Processing customer same day/next day requirements 
· Quality control, minor rectification work and reporting of all issues to Line Manager

· Processing stocks write offs/adjustments

· All activities are to be performed to the sites Standard Operating Procedures (SOP’s)
· Maintaining high standards of housekeeping

· High focus on Health & Safety within the branch

· Always Maintaining a professional appearance, in both presence and driving behaviour

· Booking orders for customers
Additional Activities include:
· Processing customer returns/credits

· Continuous Stock checks, resulting in quarterly target of >97% completion achieved
· Driving a 3.5t works vehicle

· Delivering Customer requirements in a timely manner and a saleable condition

· FLT driving

· Delivery Point Assessments

· Training and development of own skill set
· Support RM & Supervisor in Training and development of all employees/skills gap analysis
· Reviewing Stock loss/write offs/processes to reduce cost
· Safety reporting
· Support other branches when required, which may involve travel


	
	

	
	

	
	
	

	6.
	COMPETENCY MODEL

	
	· Proactive in managing own self-development and learning activities. Reflects on and learns from experience

· Works collaboratively and builds trust to develop enduring working relationships with others

· Reviews progress by providing support and guidance without undermining an individual’s full ownership of issues
· Ensures that the customer perspective is the driving force behind business decisions and activities.

· Demonstrates and fosters a sense of urgency, drive, and personal commitment
· Develops safety as a team value – recognizes and reinforces safe leadership behaviours and challenges unsafe behaviours 

	
	

	

	7.
	SPECIAL FEATURES

	
	

	
	· Have a broad and through understanding of all processes (SOP’s) within UKW
· Hold a Full Driving Licence
· SAP knowledge

· Have good IT skills, with the ability to use Outlook, & Excel
· Knowledge of the Automotive industry and products
· FLT licence

· Have excellent attention to detail, and be a constructive problem solver
· Can work effectively as part of a team
· Have good planning, prioritisation, and organisational skills
· Have good verbal and written communications skills
· Be willing to learn and participate on additional projects within NSG as they arise
· A good geographical understanding of the region operating in

	
	


Regional Manager





Supervisor





Senior Warehouse Person





UKW Operative








